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Use of the Electronic Transmission 
Service Booking and Administration 
System 

INSTRUCTIONS 
 
 

 

Only those System users with whom a contract has been signed regarding the right to use the Electronic 
Transmission Service Booking and Administration System (hereinafter - the ETSBAS Contract) and the 
responsible persons specified in the annex to the ETSBAS Contract (name, surname, phone number, email 
address, etc.), who are granted access can log in to the  Electronic Transmission Service Booking and 
Administration System (hereinafter - Amber Flows system).  

We invite you to sign in to the Amber Flows system via the self service section of the AB “Amber Grid” 
website at www.ambergrid.lt. 

 

 

When you click on the self service section, you will see the following links: 

✓ Amber Flows – here you can book capacity, submit quantity applications, view details of booked 
capacity, and more, login information is provided below. 

✓ Invoices for transmission services – download of issued invoices for transmission services, login 
credentials are provided in the ETSBAS Contract. 

✓ Historical data until 10/01/2023 – you can view historical data (booked capacity, quantity 
applications, etc.), this data will be available for one year starting 1 October 2023. In order to view 
historical data, log in using the self service login credentials used prior to 1 October 2023. 
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http://www.ambergrid.lt/


 

Logging into the Amber Flows system 

 
 

Only users designated by the System user who are included in 
Annex 1 of the ETSBAS Contract may log in to the Amber 
Flows system. 

If you want to log in to the Amber Flows system for the first 
time (or if you've forgotten your password), please log in via 
www.ambergrid.lt, the self service section, or 
https://my.ambergrid.lt/sign-in. 
In the new window that opens, click “SIGN IN”: 

 

 
 

 

 
Select a language and click 
“CREATE/CHANGE PASSWORD” 

In the window that opens, enter your email 
address in the “USERNAME” field  and click 
"SUBMIT”:

  

1.1 

 

 

http://www.ambergrid.lt/
https://my.ambergrid.lt/sign-in


 

You will receive an email from notifications@ambergrid.lt at the email address you provided, explaining 
how to enter your password. We would like to point out that the link received via email is valid for 60 
minutes. After this time, you will not be able to log in to the Amber Flows system. In that case, repeat the 
steps described in section 1.1. 

Example of a notification: 

 

 

 
Once you receive the message, click on the link 
provided in the email, enter the password “NEW 
PASSWORD” in the new window that opens, repeat 
it 
“CONFIRM PASSWORD”, and click 
“SUBMIT”. Please note that we apply the highest 
security standards, so your password must consist 
of 12 characters, including one uppercase letter and 
one special character, and it cannot be the same as 
any passwords you have used previously: 

 
 
 
 
 
 
 
 
 
 
 
 

 
After successfully entering your password, confirming it, and clicking “SUBMIT” you will be taken to the 
Amber Flows system's home page: 

 

 

mailto:notifications@ambergrid.lt


 

HOME PAGE 
 

 

 

 

 

 

2 

1 2 3 

– System user account 

– Language settings 

– User profile (account) information 



 

CAPACITY WINDOW 

Offered capacities 

 

 

When you click on “CAPACITIES” in the menu bar, you will see five options: “Offered Capacities”, 
“Capacity Secondary Trading”, “Capacity Surrendering”, “Capacity Overview”, “Consumption Capacities”: 

 

 

 

 
In the "OFFERED CAPACITIES" window, you will see information about the available capacity that you can 
book (annual, quarterly, monthly, and daily). In the "REQUESTED CAPACITY PRODUCTS" window, you 
can view information about capacity that has been ordered but not yet confirmed, and in the "CONFIRMED 
CAPACITY PRODUCTS" window, you can view information about confirmed capacity. 

We would like to draw your attention to the fact that information regarding planned capacity restrictions 
and (un)scheduled maintenance work in our system is published on the Maintenance Schedule | Amber 
Grid or you can view UMM notifications on the ENTSOG website at ENTSOG - TP 

 

In order to book capacity, select the Connection point, direction, capacity product, and period in the 
“OFFERED CAPACITY” window, then click “SEARCH”: 
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3.1 

1 
2 

3 

4 

5 

1 Offered capacities – a window displaying the 
capacities available for booking (providing full details 
on which locations and types of capacity products are 
available). 

2 Capacity secondary trading – trading of 
capacity on the secondary market (the 
ability to sell or buy available capacity). 

3 Capacity surrendering – the surrender of 
capacity (the return of already booked capacity 
to the market). 

4 Capacity overview – a summary of all 

capacities, i.e., the total of reserved and 

transferred/purchased capacities. 

5 Consumption capacities – planned and reserved/allocated  
consumption capacities and their overruns. 

 

https://ambergrid.lt/klientams/perdavimo-sistema/remontu-grafikas/740
https://ambergrid.lt/klientams/perdavimo-sistema/remontu-grafikas/740
https://transparency.entsog.eu/#/umm/unavailabilitiesgasfacilities?events=Active&amp;from=2026-01-01&amp;operator=Amber%20Grid&amp;to=2029-12-31


 

Once you have found the capacities you wish to book, select the row and click the “REQUEST CAPACITY” 
button (the “REQUEST CAPACITY” button becomes active only after you select a row). 

 

 

 
If you are not satisfied with your selection, click the “RESET” button and use the filter to reselect the 
capacity you wish to book, choosing the “Connection Point”, “Direction”, “Capacity Product” and period, 
etc. 

 

 
In the pop-up window 
“SUBMIT CAPACITY REQUEST”  
enter the required capacity (kWh per 
day) and click the “SUBMIT” button. 

 

 
 
 

 
The Amber Flows system will ask you 
to confirm your capacity request. 

Note: Minimum quantity* – the 
minimum quantity required. If it 
meets the requirement 1, we make 
no changes; otherwise, the 
required minimum quantity is 
entered. 

 

 



 

In the “REQUESTED CAPACITY PRODUCTS” section, you can view the capacity products submitted for 
order: 

 
Double-clicking on the selected row or clicking the notification icon on the right side of the window opens 
an additional window displaying the notification status and information: 

 

Main status values: 

Accepted – The Amber Flows system has accepted the offer and started processing it. 

Process failed – Something went wrong during the transmission process. If this status appears, please 
contact AB “Amber Grid” to resolve the issue. 

Rejected – The Amber Flows system did not accept the offer; the rejection status is displayed in the 
main window by double-clicking on the selected row or the confirmation message on the right side of the 
window. 

Sending – The offer has been submitted; the sending process is still in progress. The status is updated 
once the message has been sent. 

Sent - the sending process is complete, but the confirmation process is still in progress. The status will be 
updated once confirmation is received. 

The “CONFIRMED CAPACITY PRODUCTS” section displays all confirmed capacity products that have been 
requested 

 

Notes: 

- In order to verify that the capacity requests have been received and successfully processed in the 
Amber Flows system, and to avoid errors, we recommend periodically checking the status of 
“REQUESTED CAPACITY PRODUCTS”. 

- Capacity at the connection point between the Lithuanian and Polish transmission systems (Santaka 
to/from LT/PL) is published and allocated on the capacity requesting platform (GSA platform). 

- Capacity at the connection point between the Lithuanian and Latvian transmission systems (Kiemėnai 
to/from LT/LV) is published and allocated on the capacity requesting platform  (GSA platform). 

- if you make a mistake when requesting capacity: 
 1. If you booked capacity at the wrong “Connection Point” - you can correct this within the 
same hour in which you submitted the capacity request (e.g., if the error was made at 12:30 
p.m., you can correct it until 12:59 p.m.). In order to do this, in the “Requested capacity products” 
section, submit a new request for the same period and capacity product by entering zero (0) for the 
requested and minimum quantities; 
 2. If you wish to change the requested quantity, you can make the correction within the same 
hour in which you submitted the capacity request. Submit a new request for the same point, 
period, and capacity type, entering the desired capacity quantity. 

https://www.gsaplatform.eu/
https://www.gsaplatform.eu/


 

Capacity Secondary Trading 

 

If you have signed a purchase/sale agreement with another system user on the secondary capacity trading, 
each party to this transaction must complete the request in the “SECONDARY CAPACITY TRADING” 
window. In this case, click “NEW” on the right side of this window. 

 

A new window titled "NEW CAPACITY 
TRADE" will open. In this window, enter the 
capacity sale or purchase request, i.e., 
specify the unique Transaction ID (the 
seller's and buyer's Transaction IDs must 
match), the period of the transferred 
capacity, 
the side of the transaction (purchase or sale), 

the connection point and direction, the other 
party to the transaction (to be filled in by the 
seller only), the quantity, and availability. 
Once you have entered all the information, 
click “SUBMIT”. 

We would like to draw your attention to the 
fact that the original owner of the capacity 
transferred on the secondary capacity 
trading will be responsible for paying for it at 
the end of the period. 

 

Notes: 

We do not process secondary capacity trading transactions in the Amber Flows system: 
− At the connection point between the Lithuanian and Polish transmission systems (Santaka to/from 

LT/PL), you can purchase capacity on the secondary capacity market via the capacity requesting 
platform (GSA platform). 

− At the connection point between the Lithuanian and Latvian transmission systems (Kiemėnai 
to/from LT/LV), you can purchase capacity on the secondary capacity market via the capacity 
requesting platform (GSA platform). 

 

In the “CAPACITY SURRENDERING” window, you can return the reserved capacity to the transmission 
system operator. On the right side of the main window, click “NEW”: 

 
A new window titled “CAPACITY 
SURRENDERING” will open. Enter the 
capacity validity dates, the connection point 
and its direction, and the quantity you wish 
to surrender, then click “SUBMIT”. 

  Capacity surrendering 3.3 

 3.2 

 

 

https://www.gsaplatform.eu/
https://www.gsaplatform.eu/


 

After submitting the cancellation request, you will see the cancellation status in the “CAPACITY 
SURRENDERING” window (e.g., All, Accepted, Rejected, etc.). 

 

When you click the notification icon on the right side of the window, an additional window opens displaying 
“CONFIRMATION NOTIFICATIONS” where you can view the "CAPACITY SURRENDERING" status. 

 

 

Main status values: 

Accepted – The Amber Flows system has accepted the offer and started processing it. 

Process failed – Something went wrong during the transmission process. If this status appears, please 
contact AB “Amber Grid” to resolve the issue. 

Rejected – The Amber Flows system did not accept the offer; the rejection status is displayed in the main 
window when you double-click on the selected row or click the confirmation message on the right side of 
the window. 

Sending – The offer has been submitted; the sending process is still in progress. The status is updated 
once the message has been sent. 

 
Sent - the sending process is complete, but the confirmation process is still in progress. The status will be 
updated once confirmation is received. 

 

Notes: 
We do not record capacity surrendering in the Amber Flows system: 
- At the connection point between the Lithuanian and Polish transmission systems 

(Santaka to/from LT/PL), because the purchased capacity is transferred via the capacity 
requesting platform (GSA platform). 

- At the connection point between the Lithuanian and Latvian transmission systems (Kiemėnai 
to/from LT/LV), as the purchased capacity is transferred via the capacity requesting platform 
(GSA platform). 

Note: In the Amber Flows system, the “CAPACITY SURRENDERING” window is available only at the 

Klaipėda DAS (entry) point. 

https://www.gsaplatform.eu/
https://www.gsaplatform.eu/


 

 

The "CAPACITY OVERVIEW" window displays the total capacity, i.e., the sum of reserved and 
transferred/purchased capacity. Data is presented in days or hours (gas days). In order to view the 
capacities for a specific connection point, use the filter to select “Connection Point,” “Direction,” “Valid 
From,” “Valid To,” and click “SEARCH”. 

 

If you are not satisfied with the selection, click the "RESET" button and use the filter to reselect the desired 
capacity information, then choose the "Connection point," "Direction," time period, etc. 

 

 

 

In order to save the "Capacity Overview" data, hover your mouse over the table, right-click, and 
download the data in the format of your choice. 

 
 

 

 

 

  Capacity overview3.4 

In this case, select "Connection Point" – Santaka 
DAS or Kiemėnai DAS – "Direction" and "Gas 
day", then click "SEARCH." 

 
 

— hourly gas metering applies at these points. 

 

view only the capacities of the Santaka and Kiemėnai 
points 

Note: If you select "Hourly Overview", you can 

Note: In order to save any data from the Amber Flows self service portal, hover your cursor over the 
table, right-click, and select the desired data download format. If the data spans multiple pages, export 
it from the last page to ensure that all records are included. 



 

Consumption capacities 

NOMINATION 

If you consume gas within Lithuania, the "CONSUMPTION CAPACITIES" window displays the 
requested/allocated consumption capacity for the specified calendar year (forecast), the consumption 
capacities applied each reporting month and any overages (actual), and the annual consumption capacities 
and overages calculated at the end of the reporting calendar year (final). In order to view the capacity of 
a specific connection point, use the filter to select "Connection Point," "Status," "Valid from," and "Valid 
to," then click "SEARCH". 

 

If you are not satisfied with the selection, click the "RESET" button and use the filter to reselect the desired 
information about consumption capacity, select "Connection point," "Status", time period, etc. 

 

 
 

When you click on "NOMINATION" in the menu bar, you will see two options: "Nomination" and 
"Nomination overview": 

 

 

 

 
In order to submit a nomination, select the desired gas day and click "NEW". 

 

3.5 

     NOMINATION 
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Nomination 4.1 



 

In the "NEW NOMINATION" pop-up window, select "Connection point," 
"Direction," "Counterparty" (if the selected connection point is not VTP_LT, select the company you 
represent), enter the ordered gas volume in "Daily quantity" and click "SAVE". 

 

A new nomination has been entered and saved, but has not yet been submitted. If you want to submit 
the nomination, click "SUBMIT": 

 

 
The Amber Flows system will ask you: "DO YOU REALLY WANT TO SUBMIT THE NOMINATION?": 

 



 

By clicking “YES,” you will confirm the submission of the nomination, you can check its status: 

 

After sending saved nominations, you can check the status of the nomination: 

 

Main status values: 

Saved – The nomination has been saved but not submitted. 

Sending – The nomination has been submitted, and the sending process is still in progress. The status is 
updated once the message has been sent. 

Sent – the sending process is complete, but the confirmation process is still in progress. The status will 
be updated once confirmation is received. 

Accepted – The Amber Flows system has accepted the nomination and started processing it. 

Rejected – The Amber Flows system did not accept the nomination; the rejection status is displayed in 
the main window. The hourly distribution of ordered quantities is visible on the right side of the 
"NOMINATION" window. 

 

 

Note: If you wish to amend the nomination that has already been submitted, please note that once 
hourly data exchange begins at the Kiemėnai point (as well as at the Santakos point), the gas volume 
specified in the amended nomination will be confirmed 2 hours from the end of the hour in which the 
revised nomination was submitted, i.e., the change will take effect at the start of the second hour. 



 

VTP_LT nominations 

Nominations overview 

As of 1 March 2022, submitting nominations at the internal release point is optional. In such a case, if you 
see that your consumption will exceed your available requested transmission capacity, you must order 
additional capacity products in accordance with the instructions provided in Section 3.1. 
 

If you, as a System user, have more than one internal delivery point, it is important that the total 
consumption at these points does not exceed the sum of the available requested transmission capacities. 

Information about trades executed on the exchange will be sent to us by the exchange operator, and the 
system user does not need to take any additional action in the Amber Flows system. 

 

VTP nominations are submitted to declare the purchase or sale of gas to the other party to the 
transaction. 

The volume of gas to be purchased is ordered using standard nominations, with VTP_LT selected as the 
“connection point.” 

When submitting nominations at a VTP point, it is sufficient for only one party to make the declaration 
(usually the SELLER). In this case, the “SINGLE SIDED” quantity request type must be selected. It is 
important to note that, before submitting nominations of this specific type, the declaring party must inform 
the transmission system operator of the specific counterparty. Failure to do so will result in the submitted 
volume requests being REJECTED. 

The "DOUBLE-SIDED" type of nominations is also possible, but in this case, both parties to the transaction 
must declare the purchase/sale, and if this is done on a "SAME-DAY" basis, such a transaction must be 
declared by both parties on the same gas day. Otherwise, the submitted nominations will not be 
approved. 

 

In the "NOMINATIONS OVERVIEW" window, you can use the filter to view all submitted nominations based 
on selected dates, connection points, trading parties, directions, and nomination status. 

 

For example: for the current day, you have requested a 1,000 kWh/day monthly capacity product at 
one of the internal exit points, and you notice that consumption will exceed this amount and will be 
1,500 kWh/day. In this case, go to the “OFFERRED CAPACITY” section (use the filters to select the 
desired connection point, date, and current-day product), find the required internal point, and order 
an additional 500 kWh/day of the current-day capacity product. 

4.2 

4.3 



 

 

When you click on "SETTLEMENT" in the menu bar, you will see several options: "Imbalance," 
"Allocation," 
"Forecast," "Partner Details," "Agreement Details," "Account Details," "Invoice Overview": 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

SETTLEMENT 5 



 

Imbalance 

 

 

In the "IMBALANCE" window, you will see calculations of the daily imbalance amounts for the specified 
period (surplus amount – gas sold; deficit amount – gas purchased). The table below shows the imbalance 
information on the account. 

 

5.1 



 

Allocation 

Partner details 

Forecast 

Partner details 

 

In the "ALLOCATION" window, you can view the allocated (provisional allocation) and final transferred 
quantities. Allocated quantities can be viewed by selected connection points, direction, and time period. 

The preliminary allocation is provided for each gas day that has already ended (and is subject to 
adjustment during the month), while the final allocation is provided after the reporting period has ended. 

 

 

The "FORECAST" window displays the distribution network operator's forecast for non-daily metering 
points, showing the projected gas consumption at system users' non-daily metering points. You can view 
the forecast by using the filter to select the direction and time period. 

 

The "PARTNER DETAILS" window displays the system user’s (partner’s) contact information, registered 
address, and other important details required for the provision of transmission services. In order to verify       
this information, please contact AB "Amber Grid" by email at pardavimai@ambergrid.lt. 

 

 

5.2 

5.3 

5.4 

Note: You will see the current data by selecting the blue timeline; grey indicates that the contract has 
not yet been signed; green indicates that your data has been updated. 

mailto:pardavimai@ambergrid.lt


 

Agreement details 

Account details 

Account overview 

Sign Out 

 

After selecting the "AGREEMENT DETAILS" window and setting the "Agreement type" to "Transmission 
Services Agreement", you will see the information for the natural gas transmission services agreement. 

 

 

 

When you select the "ACCOUNT DETAILS" window, you can view only the balancing data. In order to 
view the balancing data, use the filter to select "Account Type" - Balancing, "Period From," "Period To," 
and click "SEARCH." 

 
 

Note: You can view your account information by clicking this link:  Invoices for transmission services 
(login details are provided in the ETSBAS Contract). 

5.7  

Note: The "INVOICE OVERVIEW" window is temporarily inactive, and you will not see any current 
information there. You can view your account information by clicking this link: Invoices for transmission 
services (login details are provided in the ETSBAS Contract). 

5.8  

To finish, click "Sign Out": 

 

 5.5 

5.6 
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